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N.B. incident reports notified by some health boards may relate to cross-boundary referrals and services delivered on a regional basis

Scan QR code or
click here to check
safety alerts

Scan QR code or
click here to report
an incident

Reports also received from: NHS Lanarkshire, NHS 
National Waiting Times Centre, Dumfries & Galloway 
Council, Fife Council and Renfrewshire Council.  
THANK YOU ALL FOR REPORTING!!

IRIC has been working with colleagues across the UK 
to develop a common dataset for medical device 
incident reporting.  In Scotland the work is supported 
by Healthcare Improvement Scotland and Datix 
Scottish User Group.  IRIC are one of the first 
organisations in the UK to adopt the common dataset 
which will improve the sharing of incident data with 
MHRA and manufactures.  IRIC’s web portal for 
reporting incidents has been updated.  You will notice a 
few new fields have been added but there is not a huge 
difference.  Please give us feedback on the new form 
here nss.iric@nhs.scot

Incidents received during the period 01 - 31 Mar 23
NHS 33
Local Authorities 4
Total no of incidents received 37

TOP 5 - Equipment Category %
Disposable pulp products 11%
Syringe (safety, integrated needle) 8%
Catering equipment 5%
Ceiling hoist 5%
Diagnostic x-ray Machine 5%
Other 66%

TOP 5 - Suspected Problem %
Mechanical Problem 22%
Manufacturing, Packaging or Shipping Problem 16%
Electrical /Electronic Property Problem 14%
Use of Device Problem 14%
Computer Software Problem 8%
Other 26%

TOP 5 - Health Impact %
No Health Consequences Or Impact 22%
Inadequate/Inappropriate Treatment or Diagnostic Exposure 14%
Minor Injury/ Illness / Impairment 14%
Insufficient Information 14%
Appropriate Term/Code Not Available 14%
Other 22%

https://www.nss.nhs.scot/health-facilities/incidents-and-alerts/view-safety-alerts/
https://www.nss.nhs.scot/health-facilities/incidents-and-alerts/report-an-incident/
mailto:nss.iric@nhs.scot
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