
We are driven by our desire to care 
for and help people with complex or 
incurable conditions. We focus on 
their quality of life, offering choice and 
support in ‘Making every day count’.

Care and Compassion 1

We work together as a charity and 
to serve our communities, to ensure 
everyone feels included, valued and 
respected for what they contribute. 

Community 3

Our patients and families are at the 
heart of every decision we make. We 
are open, honest and transparent and 
every action is taken in good faith.

Integrity 5

We are committed to putting other 
people’s needs first. We seek to achieve 
fairness and equality by making our 
services inclusive and available to all 
who need them.

Commitment 2

We listen calmly to others and respect 
different opinions and beliefs. We reflect and 
think before we act, seek to understand the 
consequences, overcome fears in making 
difficult decisions and accept that we can 
sometimes make mistakes.

Courage 4

Our Vision

Our Mission

Our Values

Making every 
day count.

To offer the best possible palliative and supportive 
care, free from fear and barriers, where the patient 
and those important to them are always put first.


